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A WARM
WELCOME ...
Dear colleagues and partners,

First of all, welcome to the University of Lorraine, and 
in particular to the Metz IAE School of Management 
for the fifth PROLOG event.  

Where we are today, on the technological campus 
of Metz metropolis, is at the heart of Europe, on a 
borderland located just a few kilometers from our 
German, Luxembourger and Belgian friends. This is a 
region of “flows” where logistics have always been 
a key issue. After travelling round France, North 
Africa, and the UK, PROLOG is back in Metz. And 
it’s come a long way since the idea took root in the 
minds of its two founders, Smaïl Benzidia, Associate 
Professor of supply chain management (SCM), and 
Omar Bentahar, Associate Professor of SCM and 
project management. In the name of the University 
of Lorraine, I take this opportunity to thank them 
for their initiative and congratulate them for their 
contribution to the scientific community, our IAE 
and our region. I would also like to thank the city of 
Metz, the metropolis of Metz (Metz Métropole), the 
Moselle département (Département de la Moselle) 
and the Grand Est region (Région Grand Est) for 
their unconditional support for all of the higher 
education and research action that our IAE carries 
out in the area, and today more specifically for their 
support for PROLOG. I warmly thank the Professor 
Blandine Ageron of Université Grenoble Alpes for 
her unfailing support to the PROLOG Conference. 
Last but not least, I would like to thank all of the 
academic and professional colleagues taking part 
in this 5th PROLOG event and in particular our 
guest speakers: Professor Martin Christopher of 
Crandfield School of Management, the President 
of the Scientific Committee of PROLOG2019, 
Professor Angappa Gunasekaran, Dean of School of 
Business and Public Administration, California State 
University, Bakersfield, Professor Nathalie Drouin 
of UQAM, Montréal, Professor Jiuh-Biing Sheu 
of National Taiwan University, Professor Michael 
Bourlakis, Director of Research for Crandfield 
School of Management, Professor Lavagnon Ika of 
University of Ottawa. Thanks to PROLOG, Metz has 
the honor of hosting one of the most impressive 

scientific delegations on supply chain management 
and project management in the world. 

Lastly, along with the rich scientific debates that 
await us, I encourage you to take the time to go into 
the heart of our city and discover its beauty. Tonight, 
we will take you across town with an invitation to the 
Salon Napoleon at Saint Arnoul Abbey. Which brings 
me to thank staff at the East Defense and Security 
Zone for allowing us to use such a unique location 
imbued with French history. 

So once again, all my thanks to the founders of 
PROLOG and to the organization team who have 
made such efforts to ensure that this scientific event 
is a success today. 

Have a great stay in Metz and a fruitful work session. 

Julien Husson
Director of IAE Metz School of Management
Université de Lorraine
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Dear conference delegates,
dear colleagues and PROLOG friends,

Welcome to the fifth PROLOG international  confe-
rence co-organized by the Institut d’Administration 
des Entreprises (IAE) Metz School of Management 
and the Centre Européen de Recherche  en Econo-
mie Financière et Gestion des Entreprises (CEREFI-
GE), the research center for management sciences 
and financial economics, both part of the University 
of Lorraine (France). 

Whereas the PROLOG international conference 
intends to provide a platform for fruitful scientific 
exchanges in order to identify synergies between 
the field of Logistics, Supply Chain Management 
and Project Management, the 2019 edition of the 
conference focuses on Agile Supply Chain and 
Project.

The central theme of this 2019 edition is fully in 
line with the specific context of the hosting region. 
Lorraine is indeed a historical industrial territory, 
strongly influenced by traditional industries 
like metallurgy, mining and textile, that have 
undergone a decline due to restructuring and the 
move of some jobs offshore. As a consequence, the 
logistics and service sectors have experienced a 
strong growth in the last thirty years. The region is 
now developing in new sectors, at the interface of 
industrial activities, service activities and research 
activities. Lorraine is also a territory whose borders 
have changed many times in its long history and 
thus particularly concerned by cross-border 
issues. As a place of renewal and interconnection, 
Lorraine is definitely the right place to host a 
scientific high-level event focused on logistics, its 
transformations and challenges.

The program is up to the task, with six very prestigious/
famous international keynote speakers, numerous 
very interesting sessions, not to mention the PhD 
colloquium for young researchers, which all together 
definitely show the importance of logistics today in 
value creation processes.

That’s the reason why we are pleased to warmly 
thank:
- the Conference Chair, Professor Martin Christopher 
(Cranfield School of Management, Cranfield 
University, UK), as well as the five other prestigious 
keynote speakers, Professor Michael Bourlakis 
(Cranfield School of Management, Cranfield 
University, UK), Professor Nathalie Drouin (UQAM, 

Montréal, Canada), Professor Angappa Gunasekaran, 
(School of Business and Public Administration, 
California State University, USA), Professor Lavagnon 
Ika (Telfer School of management, Ottawa, Canada), 
and Professor Jiuh-Biing Sheu (National Taiwan 
University);
- the numerous colleagues who accepted to serve in 
the scientific committee;
- all the academic colleagues and professional 
managers attending the conference and thus 
contributing to the fruitful scientific exchanges; 
- and of course the organizing committee, Professor 
Blandine Ageron (University of Grenoble Alpes), 
Omar Bentahar, Smail Benzidia and Julien Husson, 
all three from the IAE Metz School of Management, 
with special thanks to Laurence Contois and Vincent 
Braun (CEREFIGE) for their precious help.

We wish you all a great time in Lorraine and a very 
successful conference!

Professor Jean-Luc Herrmann
and Professor Benoît Grasser
Director and Deputy Director of the 
CEREFIGE, University of Lorraine.
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SPEAKER 
SPOTLIGHT
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Martin Christopher is Emeritus Professor of Marketing and Logistics 
at Cranfield School of Management. His work in the field of logistics 
and supply chain management has gained international recognition. 
He has published widely and his recent books include Logistics and 
Supply Chain Management and Marketing Logistics. Martin Christopher 
cofounded the International Journal of Logistics Management and was 
its joint editor for 18 years. He is a regular contributor to conferences 
and workshops around the world. At Cranfield, Martin Christopher 
chairs the Advisory Board of the Centre for Logistics and Supply Chain 
Management, the largest activity of its type in Europe. The work of the 
centre covers all aspects of logistics and supply chain management 
and offers both full- time and part- time Masters degree courses as well 
as extensive management development programmes. Research plays 
a key role in the work of the Centre and contributes to its international 
standing. In addition to leading a number of on- going research projects 
in logistics and supply chain management, Martin Christopher is active as 
an advisor to many organisations and has been a nonexecutive director 
of a number of companies. Martin Christopher is an Emeritus Fellow of 
the Chartered Institute of Logistics & Transport a Fellow of the Chartered 
Institute of Purchasing & Supply. In 1988 he was awarded the Sir Robert 
Lawrence Gold Medal for his contribution to logistics education, in 1997 
he was given the USA Council of Logistics Management’s Foundation 
Award and in 2005 he received the Distinguished Service Award from 
the USA Council of Supply Chain Management Professionals. In 2007 he 
was appointed a Foundation Professor of the UK Chartered Institute of 
Purchasing & Supply and in 2008 he was awarded the Swinbank Award 
for Lifetime Achievement by the same Institute. He is currently, and has 
been, a Visiting Professor at a number of leading Business Schools and 
Universities in Europe, Australasia and North America.

Professor Nathalie Drouin, PhD (University of Cambridge), MBA (HEC-
Montreal), LL.B. (University of Sherbrooke), is the Executive Director of 
KHEOPS, an International Research Consortium on the Governance of 
Large Infrastructure Projects, the Editor-in-Chief of the International 
Journal of Managing Projects in Business, a full professor, Department 
of Management and Technology, School of Management at Université 
du Québec at Montreal (ESG UQAM) and Adjunct Professor (Honorary 
Appointment) at University of Technology, Sydney, Australia. She is a 
former Associate Dean, Research at ESG UQAM and a former Director of 
the Graduate Project Management Programs, ESG UQAM. She teaches 
initiation and strategic management of projects in the Graduate Project 
Management Programs. Her research has been funded by various 
research councils. The result of her work has been published in major 
academic journals and presented at several international conferences. 
She is looking at organizational project management, leadership issues, 
infrastructures and organizational capabilities within project context. She 
is a member of the PMI Academic Member Advisory Group. She is also 
a member of the Board of Directors of the Logistics and Transportation 
Metropolitan Cluster of Montreal (CARGO M), an Audit Committee 
Member of Parks Canada Agency Audit Committee, Government of 
Canada and the President and Member of the Board of Directors of Les 
Anciens de Shawinigan, a non-profit organization that offers university 
scholarships to students born in Shawinigan, Quebec, Canada.

Martin
CHRISTOPHER

Emeritus Professor,
Cranfield School of 

Management, Cranfield 
University, UK

Nathalie
DROUIN

Professor,
UQAM, Montréal, CA
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Dr. Angappa Gunasekaran is Dean and Professor at the School 
of Business & Public Administration, California State University, 
Bakersfield. Prior to this, he served as Dean of the Charlton 
College of Business from 2013 to 2017, Chairperson of the 
Department of Decision and Information Sciences from 2006-2012, 
and the founding Director of Business Innovation Research Center 
(BIRC) from 2006 to 2017 at the University of Massachusetts 
Dartmouth. He has over 300 articles published in peer-reviewed 
journals. He has presented about 50 papers, published 50 articles 
in conferences, and given a number of invited talks in many 
countries. He is on the editorial board of several journals. He has 
organized several international workshops and conferences in 
the emerging areas of operations management and information 
systems.

Jiuh-Biing Sheu holds the distinguished professor at National 
Taiwan University, Taiwan, and is entitled Chair Professor, Chang 
Jiang Scholars Program of China (2016 - present). He is also 
the Editor in Chief of Transportation Research Part E. Professor 
Sheu has published over eighty refereed journal articles in 
academic journals, including Transportation Research Parts A, B, 
C, E, F, Transportation Science, and Production and Operations 
Management, with a half of them by singly authored. Additionally, 
Professor Sheu published two special issues on Emergency 
Logistics management and Green Supply Chain Management for 
Transportation Research Part E in 2007 and 2011, respectively. 
His research areas cover Intelligent Transportation Systems 
(ITS), Emergency Logistics, Green Supply Chain Management, 
Business-to-Business Relationship Marketing, Quantum Optical 
Flow Theory and its Applications in ITS, Behavioral Operations 
Management, Green Marketing, Affect Science and Cognition in 
Decision Science. He received Outstanding Researcher Awards 
from Ministry of Technology of Taiwan in 2006, 2012, and 2015; 
Outstanding Young Researcher Project, National Science Council, 
Taiwan (2011 - 2015); Outstanding Scholar Research Project, 
National Science Council, Taiwan (2008 - 2011); Outstanding 
Researcher Award, National Chiao Tung University (2004) and Da-
You Wu Outstanding Junior Researcher Award, National Science 
Council, Taiwan in 2003. Additionally, Professor Sheu is awarded 
Shanghai Eastern-Scholar Chair Professor (2013), One Thousand 
Person Project of Shanghai (2013), and Chair Professor of Chang 
Jiang Scholars Program of China (2016).

Angappa
GUNASEKARAN

Professor,
School of Business and 
Public Administration, 

California State 
University, USA

Jiuh-Biing 
SHEU

Distinguished Professor,
National Taiwan 
University, TWN
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Professor Michael Bourlakis is the Director of Research and the 
Head of the Logistics, Procurement & Supply Chain Management 

Group at Cranfield School of Management (UK). Michael is an 
internationally renowned authority in logistics and supply chain 

management. He has won more than 27 research and consulting 
projects totaling of more than £27.5 million and he has generated 

more than 250 publications including more than 65 journal papers. 
His work has received considerable attention by media (BBC 

News, ITV News, The Guardian, Wall Street Journal). He has worked 
with / consulted most leading retailers in the world as well as 

numerous multinational organisations (Carrefour, DHL, Knight Frank, 
Metro, Sonae, Tesco). He sits on the Editorial Board of more than 

twelve academic journals and he has co-edited three books.

Lavagnon Ika is Associate Professor of Project Management (PM) 
and Program Director for the MSc in Management at the Telfer 
School of Management (uOttawa). His research focuses on how 

projects work. His work appeared in journals including World 
Development, Production Planning & Control, the International 

Journal of Project Management (IJPM) and the Project 
Management Journal. He is Associate Editor for the IJPM. He 

received the Emerald Best Reviewer Award in 2018, Outstanding 
Paper Award in 2017 and Highly Commended Paper Award 

in 2011; the IPMA Research Award in 2017 and IPMA Research 
Contribution of a Young Researcher Award in 2012.

Michael
BOURLAKIS
Professor,
Cranfield School of 
Management, Cranfield 
University, UK

Lavagnon
IKA
Professor,
Telfer School of 
Management, University 
of Ottawa, CA
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CONFERENCE 
THEME
AGILE SUPPLY CHAIN AND PROJECT
The increase of competition and the rapid technological 
change, characterizing the nowadays business environment 
require a shift towards new paradigms in the fields of logistics 
and project management. Indeed, the improvement of supply 
chain performance is highly dependent on the evolution of 
the traditional fragmented supply chain models, focused on 
localized optimization, towards the integrated and agile supply 
chain perspectives. This latter perspective takes into account 
the overall efficiency of the supply chain, and more qualitative 
aspects such as customer satisfaction. In the case of project 
management, the agile perspective is mainly mobilized in 
the field of information systems - related projects. Given the 
effectiveness of this perspective, its use expands towards various 
fields of application such as industrial, logistics and construction 
projects. In this context, several issues need to be addressed: 
What are the new mechanisms for coordinating supply chain and 
project related stakeholders?

PROLOG – PROJECT LOGISTIC
The increase of competition and the rapid technological 
change, characterizing the nowadays business environment 
require a shift towards new paradigms in the fields of logistics 
and project management. Aiming to increase their business 
performance, companies adopt new logistics and project 
related strategies, oriented not only towards technical 
excellence and optimization, but also towards innovation. The 
international Conference PROLOG is a scientific event, aimed 
at creating a synergy between the field of logistics/SCM and 
Project Management. It also promotes research, focusing on 
contemporary issues in SCM and Project Management, allowing 
an incremental contribution to theory and value creation for 
companies.
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CONFERENCE 
LOCATION
The doctoral consortium will be held in
IAE Metz School of Management, 1 Rue Augustin Fresnel, 57070 Metz.

The plenary sessions of the 20th and 21st June will be held in
Arts et Métiers ParisTech, 4 Rue Augustin Fresnel, 57070 Metz.

The parallel sessions of the the 20th and 21st June will be held in
IAE Metz School of Management, 1 Rue Augustin Fresnel, 57070 Metz.

LUNCH

Lunch will be in Arts et Métiers ParisTech, 4 Rue Augustin Fresnel, 57070 Metz.

FRIENDSHIP DRINK AND GALA DINNER

On the evening of Thursday 20th June, delegates are invited to a friendship drink in City Hall 
(Hôtel de Ville), 1 Place d’Armes, 57000 Metz at 19.00.

Gala Dinner in Mess des Officiers – Abbaye de Saint Arnoul, 9 rue aux Ours, 57000 Metz 
at 20.15. Dress code is smart casual. This event is an opportunity to meet and network with 
colleagues and friends.

REGISTRATION
The conference registration/secretariat desk will be open 
from 14.30 to 15.00 on Wedsnesday 19th June,
from 08.00 to 8.30 on Thursday 20th June 
and from 9.00 to 9.30 on Friday 21st June.
The registration desk is located in IAE Metz.
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CONFERENCE 
SCHEDULE
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Welcome to the 2019 Prolog conference exploring Agile Suply chain and Projet. 
We focus our insights around core themes of :

C
O

RE
 T

H
EM

ES

Information Management in Supply Chains

Design and Sustainable Supply Chain

Supply chain relational capital

Skills and competencies for supply chain and logistics

Agility in Procurement

Blockchain in the Operations and Supply Chain Management

Sustainable Urban Logistics - Methods, Models and Applications

Food Logistics and Supply Chain Management

Communication, Project Management  and Customer Relationship Management

Humanitarian Logistics and Disaster Response

Healthcare Supply Chain and Logistics

Logistics and SCM issues in emerging 
and developing economies

Financial Risk Assessment for Manufacturing Control under industrial and 
environmental Constraints (Leasing, warranty, logistic, subcontracting)

Transportation: Challenges in Research and Practice

Project Management: Practices and Performance

Supply Chain Finance

Venture Capital, Private Equity and Project Management
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PROGRAMME
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DAY 1 WEDNESDAY 19TH JUNE 2019 - OVERVIEW OF THE PROGRAMME
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IAE Metz is a University School of Management which was created almost 
30 years ago, in 1988. It is one of the 35 members of IAE France, a network 
representing 47,000 students and 450,000 graduates over France. IAE 
Metz is the School of Management of “Université de Lorraine” which was 
ranked best French university for students’ professional integration in the 
area of Law, Economics and Management. IAE Metz offers high quality 
courses within its Bachelor degree in Management and a comprehensive 
range of Master degrees in the fields of Management and Business 
Administration, Human Resources Management, Marketing, Finance and 
Audit, Facility and Real Estate, Management of Innovation. The School 
has developed a consistent network of academic international partners, 
particularly in Germany, thus ensuring exceptional employability to the 
students. 

Photo credits : p.1 «©B.Grateful, ©Fabian, ©Salomon48 / Adobe Stock» / p.4 «©B.Grateful / Adobe Stock» / p.6 «©Salomon48 / Adobe Stock» / p.10 
«©MAGNIFIER / Adobe Stock» / p.14 «©Fabian / Adobe Stock» / p.16 «©eyetronic / Adobe Stock» / p. 24 & p.31 «©MAGNIFIER / Adobe Stock»


